The process for making a small claim (up to £10,000)
Through our bespoke training programmes, we help in-house teams to handle small claims efficiently and effectively. This flowchart forms part
of the training programme and shows the start-to-finish process that companies must make to issue a small claim. For larger claims, please get in
touch.
Claim issued (County Court Money Claims Centre or Money Claims Online)

Claim Form and Particulars of Claim
served on the Defendant by the Court

Acknowledgment of Service filed

No Acknowledgment of Service filed

Defendant has 28 days from the date of
service to respond to the claim

No further response

Notice of Defence/
Counterclaim received along
with Directions Questionnaire

Judgment in Default

Claimant and Defendant
must file their Directions
Questionnaires (usually within
14 days)

Notice of hearing and
Directions

Parties to file evidence on
which they intend to rely
(usually 14 days before
hearing)

Hearing

Defendant has 14 days from the date of
service to respond to the claim

Full admission

Agree proposal and
enter Judgment
by admission
immediately

Part admission

Reject proposal and
request Judgment

“They are willing to go the extra
mile for the relationship. You get a
city performance from a regional
office.”
“A team of consummate lawyers
who have a remarkable depth of
knowledge and experience.”

Decide if settlement proposal is
acceptable

If unacceptable

If acceptable

Return reply to part
admission form rejecting
offer

Enter Judgment by
admission for the
settlement offer value or
accept payment

You will receive Notice of Transfer to the
Defendant’s local Court with a Directions
Questionnaire for completion

“T he level of service has always
been exemplary; they are fast to
respond, proactive in approach
and have a deep understanding of
our business due to a long-term
relationship.”

Contact me for more information
Rick Munro
Insurance partner
D +44 (0)238 083 7755
M +44 (0)778 710 4638
E rmunro@pitmans.com

pitmans.com

About Pitmans Law
Pensions
Real Estate
Restructuring & Insolvency
Wills, Tax & Trusts
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Pitmans provides legal advice to address our
clients’ needs across a wide range of industry
sectors and specialisms including particularly
strong specialist teams in pensions advisory,
real estate, dispute resolution as well as
corporate and commercial law. Our clients
draw confidence from the top tier recognition
Pitmans achieves in the industry benchmarking
directories, Legal 500 and Chambers UK.
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The founding UK member
firm of the global legal
network, Interact Law
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Tier 1 Ranked
Top 150 Law Firm
Regional Heavyweight
Lawyer 200 Star Performer

With Pitmans Law you can be assured of the
quality of advice and service you demand
from a city law firm – but with a distinction.
The courage to stand apart, to think and act
personably, with an uncompromising focus on
achieving outstanding client outcomes. We say
what we mean, matching our behaviours to
our words.
Established for over 150 years, Pitmans Law
is headquartered in Reading with offices
in London and Southampton. The lower
overheads of a regional office ensure we
can provide city quality legal advice at a
competitive price to deliver exceptional value
for our corporate and private clients locally,
nationally and internationally.

Individuals
“Recommended” by
Chambers
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HQ, READING, LONDON
AND SOUTHAMPTON
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Banking
Charities & Not for Profit
Energy
Hospitality
Insurance
Life Sciences
Real Estate
Retail
TMT
Transport
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Banking & Finance
Commercial
Corporate
Debt Recovery
Dispute Resolution
Employment
Insurance
Intellectual Property
Matrimonial & Family

25 Practice areas “Ranked
Highly” by legal 500

Award winners
Lawyer of the year
Law Firm of the Year
Lex 100 Best Work/
Life Balance

Contact us
T +44 (0)345 222 9222
E law@pitmans.com

pitmans.com

